Welcome to this edition of our newsletter. The aim of our newsletter is to keep our patients up-to-date on what is happening at the practice. We hope that you find the contents of the newsletter informative and would welcome any comments, suggestions or contributions that you may have. Please feel free to contact Becky Cook, the Practice Manager.       
FRIENDS OF CROYDON CARERS
Croydon Carers Centre has launched a new social group called “Friends of Croydon Carers”. The new group has been started to give carers the opportunity to meet other carers, participate in arts and crafts workshops to make gifts and cards to be sold. They will be holding coffee mornings to discuss ongoing and new fundraising activities. Most of the people at Croydon Carers Center have been or are carers themselves and know first hand how rewarding giving a helping hand can be. The costs of running the charity are ever rising. They are always looking for new ideas to give the Carers of Croydon as much help and support as we can. Please ring Dawn on 020 8688 7219 if you would like to join. 
TEXT REMINDERS
Fortunately, the vast majority of our patients keep their appointments. 80% of missed appointments are due to forgetfulness. Missed appointments increase waiting times for all our patients. Never miss another appointment – please ensure we have your current mobile number and a reminder text will be sent to your phone one day before your appointment.
 

Please either complete a form in reception or tell the receptionist, nurse or doctor your mobile number.
PRESCRIPTIONS
Repeat prescription requests take 48 hours to process, longer if it is not on the repeat prescription system. This applies to all prescription requests whether NHS or private.
NHS CHOICES
It is now possible to leave feedback about Parkside on the NHS Choices website. We would encourage you to (preferable positive feedback, obviously). The website address is www.nhs.uk. We are also happy to receive suggestions via the box in reception.
MESSAGE IN A BOTTLE
Life saving message in a bottle kept in the fridge. This is a message in a bottle that could potentially be a life saver. This is a new health scheme, a person’s details such as their GP’s name and address, medical conditions and next of kin are stored in a plastic container “the bottle” which is kept in the fridge. This is so that emergency services can find these vital details quickly should they be called to a person’s home. There are two small labels that alert them to the bottle’s existence. The first is on the fridge door and the second is inside close to the front door of the house. These “bottles” are ideal for people that have complicated health issues or the elderly. We have managed to obtain a small supply of these “bottles”. Please ask at reception
 

SUMMARY CARE RECORD INFORMATION LINE – NEW NUMBER
There is an information line that can provide further information to patients and citizens about the SCR to assist you with understanding the Summary Care Record and the choices you have. The information line offers both translation and text phone services and is open Monday to Sunday 8am – 8pm. 

To date, specially trained advisers have supported over 100,000 patients who have called the Information Line for advice. The new number, effective immediately is 0300 123 3020.
ATTENTION – MUMS, DADS AND CARERS
Is family life getting tough? Would you like to speak regularly to another parent who won’t judge you and will help you find ways to sort out what’s going wrong? You can have up to six weekly telephone calls at times that are convenient for you, from a parent support worker trained to offer you help on the issues that concern you most. This is confidential support and is for individuals or for both parents, (whether living together or separated). All you need is a phone, some privacy and time to take the calls.
 

The Helpline number is 0808 800 2222  Please request the Extended Telephone Support Service (ETS)
SEASONAL FLU VACCINATION
It is that time of year again. We offer a flu vaccination for all patients that fall within one of the “at risk” categories.
If you are 65 years of age or over or if you suffer from 
Diabetes
Chronic lung disease
Heart disease
Liver or Kidney disease
Lowered immunity
Neurological disease 
or are pregnant
 

There is still vaccine available, so if you would like a vaccination and fall within the above categories please speak to a receptionist to make an appointment.
 
CHILDREN’S HEARING SERVICES WORKING GROUP (C.H.S.W.G)
C.H.S.W.G is a local group of parents, carers and professionals working together to improve services for deaf children, young people and their families. Are you a parent or carer of a deaf child or young person?  Do you want your ideas heard, then we want to hear from YOU!
 

For further details please contact Mary Foster on 020 8274 6000 or mary.foster@croydonpct.nhs.uk By working together we can make a difference.
SOUTH WEST LONDON BREAST SCREENING SERVICE
Women from this practice will be called for Breast Screening starting in March this year  
Women aged 50-70 will be sent an appointment to go to the new Edridge Road Community Health Centre, which is close to Croydon town centre. Women over 70 are encouraged to continue breast screening by contacting the screening unit to arrange an appointment; 020 8725 2723
 

Breast Screening – A free service to all women over the age of 50.
Breast Screening is routinely available for all women between the ages of 50 and 70 and by request if over 70.   Its purpose is to find breast cancer at the earliest possible stage, often before the woman is aware of any problem. Breast cancer becomes much more common as you get older and early detection is the single most important factor in successful treatment. 
There is now evidence to show that breast screening saves 1,400 lives a year.
 

Useful Contact Numbers
Breast Screening Office — 020 8725 2723
Advice from Breast Care Nurses – 020 8725 2726 
For more information visit our website at: www.swlbreastscreening.co.uk
 

CROSSROADS CARE
The Croydon Crossroads Carers Support Service offers free, confidential and independent advice, emotional support and advocacy for adult carers. The Service helps with practical issues such as information and assistance in applying for benefits and grants. It distributes grants towards carers costs for transport, training, respite breaks and holidays (subject to availability and eligibility).
 

They provide Croydon carers with help finding and staying in work, a small grant may be available to help with this. They also run support groups including carer lunches and outings.
 

Crossroads Care Croydon
410 Brighton Road
South Croydon
CR2 6AN
Telephone: 020 8667 9893
Email: carerssupport@croydoncrossroads.org.uk
www.croydoncrossroads.org.uk
