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Patient Survey 2012/2013 - Opening Hours

The Patient Participation Group agreed that the topic of the patient survey for 2012/13 should be something the patient’s have indicated they feel strongly about.  Before our previous survey we ran a pre-survey asking “What should be our key priority when it comes to looking at the services we provide to you and others in the practice?” we wanted to gauge which areas you felt strongly about.  We have used the results of this again to set the focus for this survey, the predominant topic was appointments which we used as our focus last year, this year we have taken the next highest topic, opening hours.
We would like to thank everyone that took the time to complete our survey, either in the waiting room or online, your feedback is very important to us.  We received a total of 206 completed surveys from our patient survey that ran from 1st October – 30th October 2013.
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[image: image7.emf]Are you aware of the NHS 111 service?
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We are very pleased with the overall results of our survey, your feedback has been very positive.  The majority of patients that completed the survey are happy with the opening hours of the surgery.  The results show that the majority of the patients surveyed were aware of when we were open and expressed that the times offered were convenient to them.  The survey highlighted that majority of patients were aware of how to access medical care when the surgery was closed, although 33% of patients were not aware of the NHS 111 service.
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